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While turning on the television or scrolling through social media over the last 
week, I felt like I was watching firsthand as the divisions in our country grew deeper by 
the minute. My heart felt heavier. The debates between loved ones and the feeling that 
this climate of conflict will never end can be exhausting. However, I believe that as a 
woman of character, I have a unique opportunity and responsibility to reframe the 
concept of the conflict climate. 

It is undeniable that the word “conflict” has very negative connotations. Conflict 
implies confrontation, and confrontation makes many people feel very uncomfortable. 
However, having studied conflict in my communication studies, I have learned that 
conflict results when opposing sides have goals that don’t easily fit together.  When you 
think about conflict in this context, it becomes easier to understand. Managing conflict 
becomes an opportunity to think creatively about how two sides can collaborate to 
ensure that everyone meets their goals. 

With this knowledge, women of character have the opportunity to be the 
connectors in this climate of conflict, and I believe it is our sacred duty. After spending 
much time studying Tri Sigma’s ritual, I have tried to live my life by the motto, “Start with 
love.” I believe love is the answer to all of life’s troubles, and if we try no matter what to 
move forward each day with a loving heart, we can make a positive change in our 
corner of the world, which is especially important in today’s climate. 

Approaching a conflict situation with love means many things. It means having an 
unbiased mindset and communicating that to others, so that they know that you 
genuinely care about them and that you are trustworthy. You can’t connect with 
someone who does not trust you. It means listening with an open mind and an open 
heart, and it also means being fearless in helping people see the opposing side of 
things. This ability requires a steadfast dedication to being an informed and 
conscientious citizen with an understanding of all sides of an issue. It also means 
communicating respect for everyone you encounter, even when that feels like the most 
daunting task imaginable. It means advocating for fairness, knowing that equality and 
equity are often incorrectly viewed as synonyms. 

That sounds simple enough, right? To me, it sounds like the hardest task in the 
world. So, when it seems like living by the Pillars of Character is too great a burden to 
bear in today’s world, and when I feel that giving up and giving in would be the easiest 
route, I lean on the promises I made to my sisters in Sigma Sigma Sigma. I reflect on 
our Sigma values of wisdom, power, faith, hope, and love. I have been empowered with 
wisdom through character education throughout my time as a member of Tri Sigma, and 
I have learned from the wisdom of many sisters. Within me is a power to make the world 
a better place and leave it better than I found it. When things get hard and I feel like 
giving in, I remember that faith and hope guide my life, and as long as I hold them close, 
nothing is impossible. And last but not least, I remember that love is the greatest power 
of all. In acting with love, I can do my part to calm the tumultuous storm of conflict in 
which we find ourselves. Being a woman of character in this climate of conflict is 
challenging to say the least, but it is our duty, and it is beyond worth it. 
 


